APPENDIX B

Quality Policy

It is the policy of Renoco Engineering Ltd to provide products and services that meet the requirements of the
Customer as detailed in the scope of this quality manual and any applicable legal requirements.

Renoco Engineering Ltd have developed a quality management system to meet the requirements of ISO
9001:20015 and BS EN 1090 that will provide a framework to ensure it:-

Is committed to ensuring that Customer requirements are achieved on a consistent basis.

Provides a framework for setting and reviewing quality objectives and targets.

Demonstrates a commitment of top management to provide resources to ensure that the requirements of
ISO 9001:2015 are maintained.

Achieve Customer satisfaction

To provide technical backup for the customer and a customer care approach that reflects the
commitment to on-going quality.

To review the quality policy and objectives for ongoing suitability during regular management review
meetings.

The policy is communicated and understood throughout the company.

The policy is approved by the Directors and is supported by all employees.
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